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Strategic, hands-on product designer with 10+ years of experience turning complex, ambiguous problems into clear product
direction and intuitive experiences. Strong in systems thinking, product strategy, interaction design, research, and cross-
functional collaboration, with experience spanning enterprise platforms, developer tools, consumer products, web, and mobile.

EXPERIENCE

Senior Product Designer | Microsoft - Redmond, WA 01/2024 - Present

Designed a departmental pay-as-you-go billing model for Microsoft 365, defining reusable billing policies, administrative
boundaries, billing destinations, budget controls, and role-aware patterns for a platform spanning 25 services, including
18 already using pay-as-you-go.

Supported Copilot as the first high-priority adopter while designing for the broader platform; following launch, Copilot
pay-as-you-go adoption increased 108%.

Designed SharePoint Embedded’s first cross-functional design sprint, bringing product, engineering, design, research,
documentation, and leadership together to build a shared developer onboarding journey, map friction, and prioritize
where the product should intervene.

Turned the sprint’s ranked onboarding problems into near- and longer-term product direction, including a VS Code-first
path toward more self-guided onboarding; the work fed semester planning and simplified onboarding became the top
key result for the Growth objective.

Created a service-agnostic migration framework and reusable design guidance so product teams could adopt the billing
model without redesigning core patterns from scratch, supporting consumption management across thousands of
organizations.

Took a high-level enterprise billing need from product framing through interaction design and implementation, including
Azure subscription and resource-group setup, service connection, and migration patterns.

- Partnered with engineers to redesign and ship an internal Al evaluation tool, simplifying query creation and

shifting technical complexity to the backend for clearer evaluation workflows across products and features.

Senior Principal Product Designer | Ingram Micro - Remote 10/2023 - 01/2024

Partnered with marketing and product stakeholders to modernize the vendor marketing hub and improve the end-to-end
vendor experience.

Designed and launched a streamlined dispute and chargeback workflow to reduce friction in vendor operations and
collaboration.

Senior UX Designer | Zulily - Seattle, WA 07/2021 - 10/2023

Led the redesign vision for checkout across mobile and web, from user flows and prototypes through stakeholder
alignment.

Designed the new-customer shopping experience across mobile and web.
Conducted usability studies and user research to inform product decisions and strengthen the user-centered approach
across projects.

Improved UX team access and collaboration by creating a cross-functional UX Slack channel, introducing external
research resources, and contributing to designer recruiting.


https://www.olsdesign.com/

UX Designer | Microsoft (contract) - Redmond, WA 08/2019 - 07/2021

» Designed experiences for Visual Studio users, subscribers, and administrators across web-based products and portals.

» Created an online feedback tool for Visual Studio users and designed a product-discovery widget to help customers find
the right Visual Studio offering.

» Worked across user flows, wireframes, prototypes, and production Ul for developer and administration experiences.
UX Design Lead | Bank Leumi - Tel Aviv, Israel 2017 - 2019

» Optimized the bank’s mobile application, serving more than 400K monthly active users, using analytics and user
research across iOS, Android, and web.

 Designed an online mortgage pre-approval experience spanning multiple customer journeys.

« Established UX workflow structure within the product team and helped maintain a consistent user-centered approach
across channels.

Senior UX Designer & Team Lead | ESN-Global Media - Ramat Gan, Israel 2015 - 2017
» Designed major digital products and conducted usability testing across company projects.
» Mentored four UX/UI and web designers, hired designers, and established hiring criteria and team processes.
« Developed a new content-product strategy with product management and marketing.

Web Designer | Evolve Media - Ramat Gan, Israel 2014 - 2015
» Designed websites, landing pages, and digital and print marketing experiences while working directly with clients and

managing design projects.

EDUCATION

The Open University of Israel - Communications Arts & Digital Media




